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TO OUR SUPPORTERS                                                                                        
 

 

Dear Friends, 

As it was for so many, 2020 was challenging for Woodley 
House, but it was not without its triumphs. And it is thanks to 
your support that we have accomplished all that we have. 
Together we make a real difference – providing comfort & 
transforming lives.   

In the 62+ years since Woodley House’s founding, we have 
quietly and humbly served those in the District with mental 
health disorders, facilitating their recovery and helping them 
lead lives with dignity. The year 2020 changed so much for 
everyone, but one thing is clear: Mental health is no longer an 
issue at the sidelines. With anxiety disorders, depression and 
rates of suicide at an all-time high, mental health services have 
never been in greater demand.  

Woodley House has helped close to 20,000 men and women 
since its founding. The scope of our programs has expanded, 
but our essence remains the same: providing a welcoming 
home and therapeutic, family-like environment in which 
people can work toward recovery and greater independence, 
which we will never cease doing.  

We are so grateful for your support and your participation in 
this community.   

 
 
Ann Chauvin     
Executive Director 
 
 
 

Woodley House is an innovative, community-based organization 
dedicated                                                                                                                                                   

to helping people with mental illness live full and healthy lives with dignity. 
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Norman Schneider 

Troy Swanda 
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Elizabeth Walsh 

Jeremiah J. Watts 
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WOODLEY HOUSE – A YEAR IN REVIEW 
Program Highlights  

In 2020 … 
 

• Woodley House served nearly 400 individuals through our crisis-care home, 2 group 
homes, apartment program and food pantry.  

• We had to say goodbye to two long-term residents this year. Please see “In 
Memoriam” on page 14. 

• Of our group home and apartment residents, 97% remained stably housed with us or 
moved on to other stable permanent housing. That represents a 2% increase from 
last year.  

• 76% of people entering Woodley House programs were previously homeless.  
• We moved 22 individuals who were homeless to permanent housing.  
• Thanks to the vigilance of our staff, we had no cases of COVID-19 among our group 

home residents. 
• Our Food Pantry served 65 households with 400 food orders, 65% of whom were our 

DC neighbors-in-need. 
 
 

 
 

Original Flagship Home - Valenti House 
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Crossing Place 
 

158 adults in crisis were served in 2020 
 

 

Crossing Place is an alternative to hospitalization for adults experiencing a psychiatric crisis. 

Introduced in 1977 as the first residential crisis care home on the East Coast, it is nationally 

recognized as a model for community-based crisis care and is still one of only two in the 

District. Last year, Crossing Place served 158 individuals who needed a safe place to 

stabilize as they sought a way forward in their recovery.  

 Last year to better accommodate the program, we began some enhancements including 

updating flooring, creating a quiet space for residents, upgrading a bathroom, and improving 

staff office space.  

 Crossing Place also temporarily had to reduce the number of beds from eight to seven so 

that we could have a private bedroom for new residents, due to COVID-19. As we move 

into 2021, we are working on accommodating eight residents at a time as often as we can. 

 

   

 

 

 
Woodley House expanded supported independent living 
housing in 2020.  

77% of Crossing Place 
residents were 
previously homeless. 
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Valenti House 
 

26 residents served in 2020 
 

Our original flagship home is named for our dear friend, Mary Margaret Valenti, and serves 

up to 20 men and women at one time in recovery from mental health disorders. Centrally 

located in Woodley Park and staffed 24/7, Valenti House is the heart of our programs and 

was our original home when we opened our doors 62 years ago – a true sanctuary when it is 

needed most. 

 92% maintained their housing at Valenti House or moved to appropriate, stable 

housing. 

 Internet upgrades helped with virtual day programs. This was crucial in connecting 

residents with the outside world.  

 

 

 

 

 
                                                                            

 

Happy birthday, “Joe”!  
Joe, a Valenti House resident, celebrated 

his 57th birthday in September 2020. At his 

party with fellow residents and staff, he 

brought tears to all our eyes with his 

remarks: 

 

“I haven't had this much fun since I've been 

sober! And I'm around people having fun like 

me. I appreciate all of you and I appreciate 

that I wake up around people that are 

helping me along. And I've come a long 

way.” 
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Holly House 
 

Was home to 9 men & women in 2020 
 
 

Holly House, located in the Shepherd Park neighborhood, is home to up to 8 individuals who 

have mental health disorders. It provides the stability of a real home to those who have 

experienced life at its most precarious.   

 One hundred percent of Holly House’s residents maintained their housing with or moved to 

appropriate, stable housing.  

 Internet upgrades helped with virtual day programs  

 A grant from Impact1890 enabled us to provide additional support for our senior Holly 

House residents who needed more intense assistance particularly with COVID-19 

restrictions.  

 Because of work we started in 2019, we were able to license a basement apartment in 

2020 at this location that allowed us to house and serve two new SIL residents. 

 

    

 

  
         Holly House in the summer  
            
 

 

 

Client Success Story 
 
We were thrilled that a longtime Holly 

House resident, “Frank,” was able to 

move to a one of Woodley House’s semi-

independent apartments. To give back 

and to see his Holly House family 

regularly, Frank now volunteers there, in 

addition to working at the Food Pantry. 

He is also taking classes to become a 

peer support specialist.  
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Supported Independent Living (SIL)  
63 served– through our apartment program 
 

Our Supported Independent Living (SIL) Apartment Program offers shared apartment living 

for single adults who do not need 24/7 care but thrive from the services and ongoing support 

of belonging to our program. We provided a supportive home for 63 men and women with 

severe mental illness. There remains a tremendous shortage of affordable, supported 

housing in DC, and we are partnering with two other community-based nonprofits to expand 

availability of supportive housing for our residents. 
 

 We acquired a space that will expand the number of units from 23 to 29 in 2021. The new 

units are single rooms in a beautiful home in Northwest DC.  

 Our SIL residents had some additional challenges in 2020, as they had to limit their in-

person interactions with staff and could not take part in group activities at any of our 

residences or their other day programs. We are looking at various funding sources to get 

these residents devices so that they may more easily connect virtually.  

 We received funding to renovate the basement of Valenti House so SIL residents have a 

safe space to meet in-person with their recovery support specialists. 

            

                   
       A living room in one of our SIL apartments                                       
 

“I can remember sleeping in 
my own bed and thinking how 
long I had been homeless on 
the streets.”                                       
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Woodley House’s Supportive Services 
Woodley House views our residents as individuals, with their own unique strengths and 

limitations. We know that it is not enough to simply provide a home – people need help with 

the skills necessary to maintain that home to be successful in recovery. In 2019, Woodley 

House was certified by DBH as a Recovery Support Services provider, enabling us to expand 

support services to help our residents with substance use disorders. As we believe in whole 

person recovery—from mental health disorders, to substance abuse, to physical health 

issues—we changed the job title, Recovery Support Specialists, to reflect that. 

 

Under non-pandemic circumstances, our Recovery Support Staff meet face-to-face with 

residents to teach and reinforce the everyday living skills that may have diminished due to 

behavioral health issues.  In 2020, they had to pivot and conduct visits via phone or video 

conference. As we are expanding our number of SIL residents, we are looking at ways to 

maintain the quality of care with our current staffing. 

 
 

Mary Margaret Valenti Peer Support Scholarship 
 
 

While in 2019, we were able to award five Peer Support Specialist Scholarships. We 

unfortunately had to put the scholarship on hold in 2020. We will be relaunching the program 

in 2021. 

 

Woodley House used donations given in memory of our beloved Mary Margaret Valenti, an 

ardent supporter of Woodley House who passed away in 2018, to create a unique and 

innovative scholarship program for men and women who have completed or are enrolled in the 

DC Department of Behavioral Health’s Certification Program for Peer Support Specialists. 

Inaugurated in 2019, we offered financial aid to five individuals who planned to use their own 

lived experience in pursuing Peer Counseling careers. The strength of shared experiences, 

‘I’ve been there, I know what you’re going through,’ is powerful to help those beginning their 

journeys.  
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Woodley House Food Pantry 
We served 400 food orders for 65 households, 65% were 
our neighbors in need, not members of our program.  

 
Our Food Pantry started in 2011 and is part of the fabric of our community. Open every 

Tuesday afternoon, we offer food staples and bagged groceries to our SIL apartment 

residents, as well as our DC neighbors-in-need. Although we were forced to close from March 

until August because of the pandemic, we were able to serve 65 households, 65% of whom 

were our DC neighbors, the rest were in our SIL program. As we are aware of the tremendous 

need, we are looking to expand outreach and access to food for those in DC experiencing 

food insecurity.  

 

 
Staff and volunteers keep the Food Pantry running. 
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A pre-pandemic volunteer from Food Rescue US 

 Looking Ahead 
 Woodley House is committed to every adult in the District who is homeless and has a 

behavioral health disorder having safe and dignified housing. To that end, we will work 

tirelessly. 
 

 Woodley House will continue to expand our housing, with a goal that every adult living in 

our apartment program has a private bedroom. 

 

 Woodley House will continue efforts with our community partners to create new programs 

and new housing for adults who are homeless and have behavioral health disorders. 
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FINANCIAL SUMMARY 
Our legacy of six decades of success, illustrates the importance we place on sound financial 

management. We are fortunate to have many long-term, loyal donors who know their 

generosity has changed the lives of our residents. Through careful stewardship and attention 

to detail, we will continue to expand our ability to serve the community. 
 

A few of the highlights affecting our financial outlook:  
 

 We received 413 gifts totaling $398,108. 

 Our signature fundraising event, the Annual Movie Benefit, was forced to move to a virtual 

edition. Attendees enjoyed a live stream of The Hundred Foot Journey with Helen Mirren 

with a moderated chat by noted Washington, DC food critic Rina Rapuano. Dana Bash of 

CNN was once again our MC and we had special testimonials from Tipper Gore and Rep. 

Debbie Dingell. Supporters of the event at the highest levels received special dinners 

cooked by Occasions caterers. 

 We greatly appreciate support through grants from community foundations and friends, 

such as The Morris & Gwendolyn Cafritz Foundation, The DC Rotary Foundation, The 

Edes Home Foundation, The Share Fund, Impact1890, the Give Back Foundation, and 

the Verizon Foundation. Please see a full list of our supporters on page 16.  
 

Most of our program expenses go to salaries and benefits (65%) for employees because we 

operate housing programs that require staff 24/7/365 with minimum double coverage required 

at two of those sites, as well as offering psychiatry and nursing staff at our crisis program.  

The remaining 35% of program expenses covers mortgages, insurance, condo fees, rents, 

facilities maintenance (repairs and replacements), pest control, furniture, and utilities. The 

graph below provides a breakdown of expenses by program for FY 2020 from Woodley 

House audited financial statements. In 2020, we moved our fiscal year to a calendar year to 

streamline reporting and projections. As a result, we had a “stub” fiscal year from July to 

December 2020 that we will report on with our 2021 annual report. 
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IN MEMORIUM 
In 2020, we had to say goodbye to two long-term residents. 
We will miss them both. 
 
David lived at Woodley House for 30 years, the majority of 
which were in an SIL apartment. He was 72 when he died in 
April 2020. His sister and brother remember him as the 
most talented of the three siblings, never really accepting 
the fact that he was struck by schizophrenia. Despite 
carrying that burden, David was often a cheerful helper who 
performed useful tasks wherever he lived. For a period, he 
viewed himself as the person in charge of cleaning the 
beach in Boca Raton.  
 
Leroy, who had lived in an SIL unit since 2017, moved to a 
nursing home early in 2020 for health reasons. He died in 
May 2020 at that nursing home at age 64. His father was 
the last living World War II veteran when he died at the age 
of 92, also in May 2020. 
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WOODLEY HOUSE IS GRATEFUL TO ITS DONORS 
$10,000 and above 
Give Back Foundation 
Tipper Gore Family 
Foundation 
The Share Fund 
Mrs. Mary Margaret Valenti 
 
$5,000-$9,999 
National Lutheran Impact 
1890 
Ms. Lou Davidson 
Mr. & Mrs. Michael 
Glosserman 
Ms. Virginia Kling 
Rotary Foundation of 
Washington DC 
Mr. Ranvir Trehan 
Mr. & Mrs. Mallory Walker 
Mr. Jeremiah Watts/D Watts 
Construction 
Mr. & Mrs. Jeff Zients 
 
$1,000-$4,999 
AmeriHealth Caritas Services  
Ms. Cindy Athey 
AvalonBay Communities, Inc. 
Mr. David Backer 
Ms. Debra Barrett 
Mr. & Mrs. Raymond Benton 
Ms. Ann Chauvin 
Ms. Barbara Cochran 
Ms. Jeanine Boyle 
Ms. Shirley Brewer 
Mr. John Buresh 
Mr. Thomas Casey 
Ms. Catherine Cooke 
Dr. Daniel Dodgen 
Ms. Leslie Fitch 
Mr. & Mrs. Lee Folger 
Mr. Darryl Fraser 
Ms. Julie Jernigan Galloway 
Ms. Anne Gaybrick 
Mr. & Mrs. Andrew Glass 
Ms. Sue Goldman 
Ms. Mary Graham 
Edes Home Foundation 
Ms. Brittany Petrelli 
Mrs. Julie Finley 
The Honorable Jane Harman 
Harris & Eliza Kempner Fund 

Mr. Matthew Hoffman 
Mr. Christian Holmes 
Ms. Sarah Howard 
Ms. Elizabeth Hylton 
Ms. Teresa Heinz Kerry 
Ms. Judy and Mr. Peter Kovler 
Keys for the Homeless 
Jacobs Company, Inc. 
John Marshall Bank 
Ms. Camilla Johnson 
Ms. Talisa Joseph  
Mr. James Lemon Jr. 
Ms. Gail Lione 
Ms. Vicky Marchand 
Dr. Catherine May & Mr. 
Jeffrey Maletta 
Ms. Jennifer Johnston McAlpin 
Ms. Robin Mitler/New 
Potomac Partners, LLC 
Ms. Lucy Morales 
Ms. Diane Murray 
Mr. & Mrs. Larry Nussdorf 
Mr. Linda Parisi & J.J. 
Finkelstein 
Mr. & Mrs. David Pensky 
Dr. Joe Perpich & Ms. Cathy 
Sulzberger 
Mr. William Pierce 
Ms. Laura Wertheimer & Mr. 
Andrew Pincus 
Mr. & Mrs. Walter Pincus 
Porter Family Charitable 
Foundation 
Mr. Whayne Quin 
Mr. Francis (Buzz) Raborn 
Ms. Molly Raiser 
Dr. Purva Rawal 
Mr. Roger Sant and Ms. Doris 
Matsui 
Ms. Mary Jane Sheppard 
Mr. & Mrs. George Stevens 
Mr. Troy Swanda 
Mr. Mark Tukman 
Ms. Courtenay Valenti 
Verizon Foundation 
Ms. Elizabeth Walsh 
Ms. Katharine Weymouth 
Ms. Judith Williams 
Ms. Judy Woodruff 
Ms. Kristin Usaitis 

$500-$999 
Mr. & Mrs. Christopher 
Addison 
Ms. Kristin Bass 
Ms. Isabel Cutler 
Ms. Alexandra de Borchgrave 
Mr. & Mrs. William Fioramonti 
Dr. Elisabeth Griffith 
Ms. Marilyn Harris-Dabaghi 
Ms. Amy Herbkersman 
Israel Metropolitan CME 
Church 
Ms. Linda Joseph 
Ms. Kay Kendall 
Ms. Margaret Kirby 
Ms. Mary Kudless 
Mr. Richard Longino 
The Hon. & Mrs. Mack McLarty 
Ms. Andrea Mitchell 
Ms. Judith Moak 
Ms. Elizabeth Newhouse 
Mr. Tom Oliphant & Ms. Susan 
Spencer 
Dr. Betty Ottinger 
Mr. Steven Pearlstein 
Dr. Gerald Perman 
Mr. Laurence Platt and Ms. 
Clare Herington  
Ms. Annette Polan 
Mr. Glenn Rabin 
Ms. Eden Rafshoon 
Mr. & Mrs. Victor Ratner 
Ms. Lynda Robb 
Mrs. Berit Robertson 
Ms. Louise Ross 
Ms. Naomi Rothwell 
Ms. Louise Sagalyn 
Mr. & Mrs. Bob Schieffer 
Mr. Paul Schneider 
SemaConnect 
Mr. Jerry Shulman 
Ms. Kiyo Tukman 
Mr. Clinton Vince 
Mrs. Barbara Washburn 
Mr. Ivan Wasserman 
Mr. Keith Watson 
Ms. Belinda Winslow 
Mr. James Wolfensohn 
Mr. David Wolfson 
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